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No-one is born hating another person because of the 
colour of his skin, or his background, or his religion. 
People must learn to hate, and if they can learn to hate, 
they can be taught to love, for love comes more naturally 
to the human heart than its opposite.

– Nelson Rolihlahla Mandela

I cannot keep quiet while people are being penalised 
for something about which they can do nothing – their 
sexuality. To discriminate against our sisters and brothers 
who are lesbian or gay on grounds of their sexual 
orientation for me is as totally unacceptable and unjust as 
apartheid ever was. 

– Archbishop Emeritus Desmond Tutu

Attacks on vulnerable groups, whether xenophobic or 
homophobic, threaten to negate the gains we have made 
in defeating apartheid.

– Pius Langa, former chief justice, Constitutional Court of 
South Africa
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This brochure will help you to provide 
services that are appropriate and helpful 
for lesbian, gay, bisexual, transgender and 
intersex (LGBTI) persons.

South African law states that all people, 
regardless of their sexual orientation, 
gender identity and expression, are 
entitled to access services without fear of 
discrimination.

LGBTI people have the same rights as all 
other South Africans, and it is important that 
service providers treat LGBTI clients with 
dignity and respect.

There are many myths about sexuality and 
gender identity, and these misconceptions 
can lead people – including service providers 
– to mistreat LGBTI people. To behave in this 
way is against the spirit of the Constitution 
and a violation of human rights.

In South Africa, LGBTI people face high 
levels of violence and discrimination, and 
because of this they often fi nd it diffi cult 
to access help and support. As a service 
provider, you have a duty to learn about 
sexual orientation, gender identity and 
expression, and to understand the law and 
any related policies. Knowing the facts will 
help you to do your job properly and to 
provide the best level of care. 

I am truly grateful to the team of dedicated 
stakeholders for generously contributing 
their thoughts, time and efforts into 
bringing this initiative to fruition. Lastly 
thank you to the Chief Directorate: 
Constitutional Implementation for giving 
leadership in this process. It is indeed 
through collective support that we can beat 
atrocities committed against LGBTI persons 
in this country.

We must all work together to stop 
discrimination and violence.

Foreword

Ms. N Sindane
Director-General: Department of Justice 
and Constitutional Development
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Understanding the law
The Equality Clause is one of the most important parts of our Constitution. Along with 

many other protections, the Equality Clause safeguards a person’s right to freely express 

their sexual orientation and gender identity. This means it is illegal to discriminate, harass, 

intimidate or attack a person because of their sexual orientation or gender identity.

The Equality Clause

Section 9 of the Constitution guarantees equality before the law and freedom from 
discrimination. The clause is part of the Bill of Rights, one of the hallmarks of South Africa’s 
democracy.

The Equality Clause is reprinted here in full. As a service provider, you must not only be 
familiar with this part of the Constitution, but also ensure you put these principles into 
practice.

(1)  Everyone is equal before the law and has the right to equal protection and benefit of 
the law.

(2)  Equality includes the full and equal enjoyment of all rights and freedoms. To promote 
the achievement of equality, legislative and other measures designed to protect or 
advance persons, or categories of persons, disadvantaged by unfair discrimination may 
be taken.

(3)  The state may not unfairly discriminate directly or indirectly against anyone on one or 
more grounds, including race, gender, sex, pregnancy, marital status, ethnic or social 
origin, colour, sexual orientation, age, disability, religion, conscience, belief, culture, 
language and birth.

(4)  No person may unfairly discriminate directly or indirectly against anyone on one or 
more grounds in terms of subsection (3). National legislation must be enacted to 
prevent or prohibit unfair discrimination.

(5)  Discrimination on one or more of the grounds listed in subsection (3) is unfair unless it 
is established that the discrimination is fair.
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There are other laws that prohibit discrimination in the provision of services. For instance, 

the Minimum Standards on Services for Victims of Crime and Violence outline the basic 

rights and principles that apply to those seeking support. The Minimum Standards are 

clear that a person cannot be discriminated against on the basis of sexual orientation or 

gender identity.

The Victim’s Charter

Adopted in 2004, the Victim’s Charter is an important instrument for promoting justice for all 
South Africans. It elaborates and consolidates rights relating to services for survivors of crime 
and violence.

The charter states that all victims of crime have the following rights:

• The right to be treated with fairness and with respect for dignity and privacy

• The right to offer information

• The right to receive information

• The right to protection

• The right to assistance.

It’s important to recognise the responsibilities corresponding with these rights. As a service 
provider, you have an obligation to make sure that people seeking your help are able to 
execute their rights. 

Take the time to familiarise yourself with the following responsibilities.

• You must treat victims with fairness, and respect their dignity and privacy

• You must listen to and receive information provided by victims

• You must provide relevant information to a victim

• You must instil a sense of security in victims

• You must assist victims.
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Batho Pele

The Batho Pele principles aim to ensure all South Africans have access to quality, 
efficient and effective services. 

The principles encourage public servants to put the needs of people first, and are 
summarised by the slogan ‘We Belong, We Care, We Serve.’ But this ideal can only be 
realised if all service providers adhere to their legal requirements.

Remember that the eight principles listed below should guide all aspects of your work. 

1.  Regularly consult with customers about the level and quality of services they are 
receiving and should receive in future

2.  Set service standards that make clear the level and quality of services that customers 
can realistically and consistently expect

3.  Increase access to services, especially for those facing barriers to access (for instance, 
because of race, ethnicity gender identity, sexual orientation or disability; where they 
live; how much money they have; and so on)

4.  Ensure higher levels of courtesy by setting out and sticking to standards of behaviour 
for the treatment of customers

5.  Provide more and better information so that customers have full, accurate, relevant 
and up-to-date information about the services that are available and that they are 
entitled to receive

6.  Increase openness and transparency about how services are delivered, how well 
employees perform, the resources they use and who is in charge

7.  Remedy failures and mistakes so that when problems occur, there is a positive 
response and problems are sorted out

8.  Give the best possible value for money so that customers feel that the money they 
contribute to the state (through various taxes) is used properly.

Batho Pele must inform all of your actions, behaviours and decisions. Following the principles 
will ensure that your services are always aligned with the ideals of the Constitution.
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service provision that is non-discriminatory, 
non-marginalising and non-judgemental 
contributes not just to the wellbeing of 
LGBTI people but also to the wellbeing 
of the community as a whole.
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Some helpful definitions
It is very important that service providers use appropriate and inclusive language. 

Doing this is an easy way to make LGBTI clients feel welcome, safe and supported.

Did you know that everyone has a sexual orientation, gender identity and expression? 

If you unsure about either of these concepts, then it’s important that your read the 

explanations below. Being familiar with this terminology will help you to provide 

inclusive services.    

Tip: Always use the correct words to describe someone’s sexual orientation or gender 

identity. If you don’t know the right term, ask the person in a respectful way and be 

sure to comply with their response.

1. Sex

Sex is all about biology. A person’s sex (whether they are considered male or female) 
is usually determined by their physical features – for instance, if they have a penis or 
vagina, XY or XX chromosomes, and their level of testosterone or oestrogen. 

But not all people fit into the two categories of male or female. This may be because 
of their sex anatomy, reproductive organs or chromosomes. 

Intersex: a person whose biological characteristics do not match the typical 
definitions of male or female. In many cases, intersex people are assigned a gender 
by doctors soon after birth or during adolescence. These procedures are done 
without the consent of the individual and are strongly condemned by activists.

Note: the word ‘hermaphrodite’ should not be used in relation to intersex people. 
It is an offensive, outdated and medically incorrect term. Remember that intersex 
people are never born with two complete sets of genitals.

Note: words used here to define LGBTI people are part of formal terminology. LGBTI 

people may however use different words to refer to themselves and some of these 

terms may have different meanings in different communities.
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2. Gender 

Gender is all about the behaviours expected of the two sexes. It refers to the roles, 

activities and attributes that a society considers appropriate for men and for women. 

In other words, it’s the different qualities associated with masculinity and femininity. 

There are a number of assumptions about how men and women ‘should’ behave. 

These are known as gender roles. In the past, women were considered to be ‘natural’ 

caregivers and nurturers, and as more suited to domestic responsibilities; men, on 

the other hand, were considered to be ‘natural’ leaders and providers, and as more 

suited to manual tasks and decision-making. These assumptions are cultural not 

natural. They change over time and are not the same in all societies. 

Sometimes a person’s inner sense of being male or female doesn’t match their 

physical body. That is why it’s important not to confuse a person’s sex (how they look 

on the outside) with a person’s gender (how they feel on the inside). 

Below are some important terms you need to know when thinking about 

gender:

Gender Identity: A person’s own inner sense of being male or female (or 

both or neither). 

Gender Expression:  The way that a person expresses their gender identity 

– for instance, through clothing, behaviours, social 

activities and so on.

Transgender:  A person whose understanding or expression of their 

gender is different to their physical sex. A transgender 

person may choose to dress, live and act in a way that 

is different to what society expects of them. Some 

transgender people may also choose to change parts of 

their body through surgery or other medical treatments.

Female-To-Male (FTM):  Refers to a transgender person who was designated as 

female at birth but who identifies as male.

Male-To-Female (MTF):  Refers to a transgender person who was designated as  

 male at birth but who identifies as female.
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3. Sexual orientation

Everyone has a sexual orientation – some of us are attracted to the opposite sex, but 

others are attracted to the same sex or to both sexes. This is a natural and normal part of 

who we are as people.

The term ‘sexual orientation’ refers to physical, emotional and romantic attraction, and so 

is not the same thing as a person’s gender identity.

Below are some of the most common words associated with sexual orientation. 

Homosexual: A person who is emotionally and sexually attracted to someone of the  

same sex.

Heterosexual: A person who is emotionally and sexually attracted to someone of the 

opposite sex.

Bisexual: A person who is emotionally and sexually attracted to both sexes.

Lesbian: A woman who is emotionally and sexually attracted to a woman.

Gay: A man who is emotionally and sexually attracted to a man.

Note: while the terms ‘gay’ is primarily used in relation to males, it is also sometimes 

used to describe any same-sex-attracted person. Some lesbian women, for instance, 

may self-identify as gay.



Guidelines for working with lesbian, gay, bisexual, transgender and intersex people | 11

The reality of discrimination 
Almost all LGBTI people face discrimination at some point in their life. Discrimination 

can take many forms, including bullying, name-calling, social exclusion, physical 

violence and sexual assault. Because of this, many people are scared to speak openly 

about their sexual orientation or gender identity.

LGBTI people also experience discrimination when trying to access the services 

to which they are legally entitled. Research has shown that LGBTI people are often 

taunted, ridiculed or intimidated when trying to report a crime or to seek medical 

assistance, and are sometimes denied access to these services. There have also been 

reports of service providers physically or sexually assaulting LGBTI people. These 

discriminatory behaviours are called secondary victimisation.

It is against the spirit of the Constitution 
to behave in a discriminatory or violent 
way to LGBTI persons. This applies to 
all service providers, even those who 
may have a religious, cultural or moral 
objection to LGBTI lifestyles.
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What is a hate crime?
Any crime committed against a person because of a particular characteristic or group 

to which they belong is called a ‘hate crime’. 

It is considered a hate crime if people are attacked because of their race, country of 

birth, religion, sexual orientation, gender identity or expression.

Hate crimes are different from other crimes because the person is targeted for a 

specifi c reason – for instance, a lesbian woman is attacked because she is lesbian. 

LGBTI persons are particularly vulnerable to hate crimes, with most experiencing 

some kind of victimisation during their lifetime. 

Hate crimes can include intimidation, harassment, 
blackmail, physical assault and sexual violence. It’s 
important to remember that hate crimes can be non-
physical and that it’s not always possible to tell if 
someone has experienced a hate crime just by looking 
at them.
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Guidelines for inclusive service 
delivery 

You don’t need to be an LGBTI expert to fight discrimination or promote equality. 

Listed below are some easy steps you can take to make sure that the service you 

provide is respectful, inclusive and supportive.

Remember that all of your actions should be guided by the Batho Pele principles.  

If you are unfamiliar with the principles, please refer to page 6 in this booklet.

Communication

Take the time to listen. Always let the client speak first, and listen attentively while 

the person is speaking. Open and respectful communication is a crucial part of good 

service delivery.

Respect

Do not ask unnecessary questions about the person’s private life or sexual practices. 

You must only discuss things that relate directly to the matter at hand. Remember that 

it takes courage to speak up about crime or discrimination, and service providers must 

ensure that LGBTI people feel safe and supported.

Integrity

Always be honest and open, and be accountable for your actions. It is important that 

you behave in a professional manner, that you adhere to all procedures and that you 

follow through on your word. Service provision goes beyond saying the right thing; 

you have a responsibility to assist to the best of your abilities.
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Language

Avoid derogatory or hurtful words, or making assumptions about a person’s sexual 

partner or their gender identity. It is important to ask a person how they would like to 

be addressed and to adhere to this request.

Confi dentiality

Respect the right to privacy. Speak to the person in private and assure them that you 

will treat what they say as confi dential. Do not share this information with relatives or 

friends, and only tell colleagues if this is required by law or for the proper delivery of 

services.

Behaviour

Do not touch, intimidate or assault the person. Making funny faces, laughing or 

speaking loudly about someone can cause distress. Your body language (for instance, 

your posture, gestures and expressions) should make people feel welcome and safe.

Educate

Help LGBTI clients to understand their rights. Asking for help doesn’t always mean 

that a person knows how the system works. Make sure you explain clearly the next 

steps and any available support structures. 

Be informed

Be aware of services or organisations in your area. Finding out who you can speak 

to will help you to provide better service. Take the time to familiarise yourself with the 

organisations listed in this brochure and to research supportive doctors, psychologists 

and lawyers.

When assisting an LGBTI client it is important that you do not judge or assume things 

about that person and their life. It is important to listen carefully to what the person tells 

you, to provide accurate and appropriate information, and to offer emotional support. 
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Treating all people with respect and 
dignity is not only a legal requirement, 
it is also in the spirit of south Africa’s 
Constitution.
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What would you do?
Putting these guidelines into practice is not difficult – it’s all about being respectful and 

informed, and doing your job as best you can. You must always provide LGBTI people 

with the same level of service that you would provide to other community members.

Included here are some scenarios of bad service provision. As you read through these, 

think about the guidelines listed in this booklet and ask yourself how you would have 

handled this situation. Here are some other questions to think about:

• What is wrong with the service provider’s behaviour?

• How would the person seeking help feel in this situation?

• How could this scenario be better managed?

Thabo is anatomically female but identifies as male. When Thabo goes to his local 
clinic to get antiretrovirals, he asks – very simply and politely – to be addressed as 
male. Despite Thabo’s request, the sister at the clinic repeatedly uses female pronouns 
when referring to him.

Tip: Remember to always address a person in the way that he or she has requested. It 

can be hurtful and demeaning if you use the wrong pronoun, even if this is an accident. 

If you’re unsure of the right word to use, ask the person in a respectful way.
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When Lebone went to a police station to report that he had been raped, the officer 
on charge duty laughed and called his colleagues to hear the story. Lebone was 
intimidated into telling the story before a group of amused officers. He was eventually 
told that he had brought the attack on himself.

Tip: Do not laugh at or ridicule someone seeking your help. To behave in this way 

is unprofessional and violates the spirit of the Constitution. It is important to make 

sure that those seeking support are made to feel safe, and you must also respect a 

person’s right to privacy. Remember that rape can happen to anyone – male or female, 

heterosexual or homosexual, young or old – and that all reports of sexual violence 

must be taken seriously.

Siphiwe is a survivor of domestic violence. She was born male, but identifies as female 
and wears female clothes. When she tries to admit herself to the local hospital no-one 
will take her seriously. News of her presence in casualty spreads quickly and hospital 
staff pass by just to get a glimpse of her. After receiving half-hearted treatment, she 
asks for information about local shelters. She is handed a list of numbers that she is 
expected to call herself. The shelters tell Siphiwe that she is really a man and therefore 
can’t use their services, leaving her with nowhere to go.

Tip: Avoid isolating a person or making them feel unsafe. It is important that you 

always behave in a professional manner, regardless of how your client looks or 

behaves. Always ensure you provide accurate and relevant information – if you are 

unsure of how to help a person, seek the support of your supervisor or contact an 

LGBTI organisation listed in this booklet.
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Thembelihle arrived at the courts looking for someone to help her with a restraining 
order for a violent ex-girlfriend, Ayanda. One of the clerks of the court knows 
Thembelihle’s family. When the clerk overheard Thembelihle explaining that she had 
been in a sexual relationship with Ayanda he felt obliged to tell Thembelihle’s father. 
Thembelihle never got the restraining order. A few days later her father kicked her out 
of the house.

Tip: To tell people about someone’s sexuality without their consent is a violation of the 

right to privacy. As a service provider, you have an obligation to respect confidentiality. 

Remember that LGBTI persons are vulnerable to physical violence and other forms of 

discrimination, and discussing publicly a person’s private life can have consequences 

for their safety and security. It is also important that you help people to execute their 

legal rights.  

Busisiwe and Kwezilomso have been in a relationship for many years and share a 
house together. One night a group of men stand outside their house yelling explicit 
statements. The women are frightened and call the police. When the officers arrive, 
they immediately ask to speak to the ‘man of the house’. When the women explain that 
they are a couple, one of the officers comments sternly that it is unnatural for women 
to be in a relationship. He then laughs and asks who is the ‘man in the relationship’. 
The officer tells the women that they are wasting his time and that he cannot open a 
report about the incident.

Tip: It is important that you do not make assumptions about a person’s sexual 

orientation or relationship. You must avoid making a person feel unsafe or judged, or 

blaming them for what they have experienced. Remember that your personal opinions 

must not affect your job – you must correctly follow all processes and procedures 

regardless of your cultural, religious or moral beliefs. Don’t forget that LGBTI persons 

are highly vulnerable to physical and sexual violence, and failing to provide adequate 

services may expose people to additional risk.
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When and how do I properly 
refer an LGBTI client?

You should only refer an LGBTI person if there is a need for specialist services. 

Intolerance is no excuse for not providing the services of your department 

or organisation. This extends to cultural, religious and ethical beliefs – your 

personal opinions must not impinge on your ability to do your work. 

If you do need to refer an LGBTI person, make sure you have explained why 

this is the case and what your client can expect. Provide the person with the 

correct contact details, and also make sure that the person you are referring 

them to has all of the relevant information. 
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Where can I get information, 
advice or support?

National Helpline 
LifeLine SA’s Stop Gender Violence Helpline 

Provides anonymous, confidential and toll-free telephone counselling, support and 

referral services to survivors of gender-based violence. The service operates 24 hours 

a day, 365 days a year, and is available in all eleven official languages.

Toll-free helpline: 0800 150 150

Web: www.lifeline.org.za 

Health, Wellbeing & Support
OUT – LGBT Wellbeing

Offers direct sexual and mental health services, and engages in advocacy to promote 

the health and rights of LGBT people.

Location: Pretoria

Tel: 012 430 3272

Helpline: 0860 688 688

Web: www.out.org.za

Triangle Project

Runs a health clinic, helpline (1pm to 9pm daily), support groups and outreach 

programmes as well as public education and training. 

Location: Cape Town

Tel: 021 686 1475

Helpline: 021 712 6699 

Web: www.thetriangleproject.org 
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Durban Lesbian & Gay Community & Health Centre

Drop-in centre providing legal, personal and health counselling for LGBTI people. 

Location: Durban

Tel: 031 312 7402

Web: www.gaycentre.org.za

Gay & Lesbian Network

Provides free face-to-face, online or phone counselling by well-equipped and 

dedicated volunteers (9am to 4pm, Monday to Friday).

Location: Pietermaritzburg

Tel: 033 342 6165

Toll-free helpline: 086 033 3331

Web: www.gaylesbiankzn.org 

Crisis Care & Shelters

People Opposing Women Abuse (POWA)

Provides counselling, legal advice and shelters for survivors of violence.

Location: Johannesburg

Tel: 011 642 4345/6 (head office)

Web: www.powa.co.za 

Ikhaya Lethemba

A one-stop centre for survivors of crime and violence, offering counselling, medico-

legal support, shelter referrals and crime reporting.

Location: Johannesburg

Tel: 011 242 3000
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The Trauma Clinic (Centre for the Study of Violence and Reconciliation)

Trauma counselling for survivors of violence as well as reconciliation processes 

between survivors and perpetrators.

Location: Johannesburg

Tel: 011 403 5102

Web: www.csvr.org.za 

Thuthuzela Care Centres

One-stop facilities aiming to reduce secondary trauma for rape survivors when 

reporting the crims, to improve conviction rates and to reduce the cycle time for 

finalising cases. 

Location: various

Tel: 012 845 6136/012 845 6000 

Legal Support

Tshwaranang Legal Advocacy Centre

Legal advocacy for women who are survivors of violence.

Location: Johannesburg 

Tel: 011 403 4267

Web: www.tlac.org.za 

Women’s Legal Centre

A non-profit, independent law centre providing women with access to free legal 

advice on violence, healthcare and families.

Location: Cape Town

Tel: 021 424 5660 

Web: www.wlce.co.za
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LGBTI Resources, Advocacy & Support 

Gender DynamiX

Provides resources and assistance for transgender people and their employers, 

families and partners.

Location: Cape Town

Tel: 021 633 5287

Web: www.genderdynamix.org.za

PASSOP (People against Suffering, Oppression and Poverty) 

Assists LGBTI refugees with documentation, reporting of hate crimes, resolving labour 

and housing issues, and other issues. 

Location: Cape Town

Tel: 021 762 0322

Web: www.passop.co.za

Transgender and Intersex Africa

Provides support and resources for transgender and intersex people, and runs visibility 

and education initiatives.

Location: Pretoria

Tel: 012 430 2262

Web: www.transgenderintersexafrica.org.za 

Forum for the Empowerment of Women (FEW)

Runs programmes to empower and improve the psychological, socio-economic and 

political situation of black lesbian women.

Location: Johannesburg

Tel: 011 403 1906/7

Web: www.few.org.za
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Gay and Lesbian Memory in Action (GALA)

A centre for LGBTI culture and education, with a focus on education, knowledge-

production and movement-building. 

Location: Johannesburg

Tel: 011 717 4239 

Web: www.gala.co.za

Legbo Northern Cape

Offers a range of services for the LGBTIQ community, including a drop-in centre, 

support groups, HIV screening and referrals.

Location: Kimberley

Tel: 05 3831 1313/07 3626 3346 

Web: www.legbo.co.za

Mpumalanga LGBTI Sector

Provides support and resources, as well as undertaking advocacy for the rights of 

LGBTI persons.

Locations: various

Tel: 0711185291/072 275 8848/078 872 3034

Limpopo LGBTI Proudly OUT

Offers a range of LGBTI services 

Polokwane

Tel: 015 2970297/0781087717

Fax 086 771 2295

limpopolgbtiproudlyout@gmail .com
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National Rights Bodies

Commission for Gender Equality

Investigates gender-related complaints, monitors compliance with gender policies 

and legislation, and runs public information programmes. 

Location: national

Tel: 011 403 7182 (head office)

Web: www.cge.org.za 

South African Human Rights Commission

Promotes, protects and monitors human rights in South Africa by investigating and 

reporting on violations.

Location: Johannesburg

Tel: 011 877 3600 (head office)

Web: www.sahrc.org.za

Online Resources 

Asiphephe

www.asiphephe.org 

An online information and services database for survivors of hate crimes and violence.
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Thuthuzela Care Centres 
(TCCs) site staff and contact 
details
Provincial 
Manager/s

TCC SITE 
Hospital Address 

Hospital Contact 
Details

Case Manager Site Coordinator 
(SC)/                
Victim Assistance 
Officer(VAO)

EASTERN CAPE

1 Bizana TCC
St Patricks: Bizana, 
EC

Tel:  039 251 0236 
ext 3066 (Hospital)
Fax : 039 251 0286 
(Hospital)        

N/A Ms Anela Nontso 
(SC)

2 Butterworth TCC
Butterworth Hos-
pital,
Butterworth, EC

Tel: 047 491 2506 
(TCC)
Fax:  047 491 0338
(Hospital)

Ms Linda Jekwa Ms Nomakhaya 
Barnes (SC)

3 Dora Nginza TCC
Dora Nginza 
Hospital:
Port Elizabeth, EC

Tel: 041 406 4112 
(TCC)

Ms Linda Le Roux Ms Zimkitha Bula 
(SC)

4 Libode TCC ( 
Mthata )
St Barnabas Hos-
pital
Nyandeni Region
R 61 on way to 
port St. 
Johns (10km Past 
Libode)

Tel: 047 555 1010/11
(Hospital)
Fax: 047 568 6274
(Hospital)

Mr David  
Pudikabekwa

Mr Lunga  
Mathintela(VAO)

5 Lusikisiki TCC
St Elizabeth Hos-
pital
Lusikisiki, EC

Tel: 039 253 5000
(Hospital)
Fax : 039 253 1116  
(Hospital)

N/A Ms Bulelwa 
Mareketla (SC)

6 Mdantsane TCC
C/O Casualty 
Dept.
Cecilia Makiwane 
Hospital
Mdantsane 5920

Tel: 043 761 2023 
(TCC)
Fax: 043 761 6277 
(TCC)

Ms Vatiswa Blayi Ms Nosisi Nangu 
(SC)
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Provincial 
Manager/s

TCC SITE 
Hospital Address

Hospital Contact 
Details

Case Manager Site Coordinator 
(SC)/                
Victim Assistance 
Officer(VAO)

EASTERN CAPE

7 Mthatha TCC 
Mthatha General 
Hospital:
Mthatha, EC

Tel: 047 502 4000 
(Hospital)
Fax:  047 502 
4126  
(Hospital)        

Mr David  
Pudikabekwa

Ms Vatiswa Mtiya 
(SC)

8 Taylor Bequest 
TCC
Taylor Bequest 
Hospital
1 Main Street, 
Matatiele 
4730

Tel: 039 737 3107 
(Hospital)
Tel: 039 737 3186 
(TCC)
Fax: 039 737 
4134/ 4865

N/A Ms Ninzikazi 
Putuzo (SC)

FREE STATE

9 Bongani TCC 
Health Complex 
(Old Provincial 
Hospital)
Crisis Centre 
Department 
Long Road Street 
Welkom

Tel: 057 355 4106 
(TCC)
Fax: 057 355 4109 
(TCC)

Ms Lisle Nel Ms Esther Khoza 
(SC)

10 Metsimaholo TCC
Metsimaholo 
District Hospital
8 Langen hoven 
Street
Sasolburg 1947

Tel: 016 973 3997 
(TCC)
Fax: 016 970 9401 
(TCC)
E-mail: 
metsimaholotcc@
gmail.com

Ms Mafusi P 
Lekeka

Ms Sannah Thole 
(SC)

11 Phekolong TCC
Phekolong 
Hospital
2117 Riemland 
Road
Bohlokong 
Bethlehem 9701

Tel: 058 304 3023
Fax: 058 304 2672
E-mail:
phekolongtcc@
gmail.com

N/A Ms Palesa  
Mpatane (SC)

12 Tshepong TCC
National District 
Hospital
Roth Avenue, 
Willows
Bloemfontein  
9301

Tel: 051 448 6023
Fax: 051 403 2232

Ms Michelle Nel Ms. Precious 
Manong (SC)
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Provincial 
Manager/s

TCC SITE 
Hospital Address

Hospital Contact 
Details

Case Manager Site Coordinator 
(SC)/                
Victim Assistance 
Officer(VAO)

GAUTENG

13 Baragwanath/  
Nthabiseng 
TCC
Chris Hani Bara 
Hospital
Old Potchefstroom 
Road
Diepkloof 1864

Tele/Fax : 011 933 
1140      

Mr Nketse  
Ntamane 

Mr. Chris  
Lekgoathoane                 
(SC)

14 Kopanong TCC
Kopanong Hospital
No. 2 Casino Road
Duncanville
Vereeniging 1939

Tel:  016 428 
5959/ 7105
Fax: 016 428  
6525/ 1148

N/A Mr Thabo 
Moemise (SC)

15 Laudium  TCC
Laudium Hospital & 
Community Health 
Centre 
Corner Bengal & 25th 
Avenue, Laudium 

Tel: 012 374 3710
Fax: 012 374 2621
laudiumtcc@
gmail.com

Ms Paulina  
Mochaka

Ms Esther Khoza 
(SC)

16 Lenasia TCC
Lenasia Hospital
Cosmos Street 
Lenasia South 
Johannesburg 
Gauteng, South 
Africa

Tele/Fax : 011 211 
0632

N/A Ms George Mahlo 
(SC)

17 Mamelodi TCC
Mamelodi Day  
Hospital
Casualty Department 
9472 Serapeng 
Street, 
Tsamaya Road 
Mamelodi East 0122

Tel: 012 841 8413
Fax: 012 841 
8384/
086 510 1038

Ms. Lida Van 
Schalkwyk

Ms. Nomsa  
Dombo (SC)

18 Masakhane TCC
Tembisa Hospital
Private X 7
Olifantsfontein

Tel: 011 923 2180 
Fax: 011 920 1195

Mr Pule Mathaha Ms Tumiso  
Mangoale (SC)

19 Sinakekelwe  TCC
 New Natalspruit 
Hospital
12390 Nguza Street
Extension 14
Vosloorus

Tel: 011 590 0000 Ms Ncumisa 
Majezi

Ms Lusanda  
Khumalo (SC)
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Provincial 
Manager/s

TCC SITE 
Hospital Address

Hospital Contact 
Details

Case Manager Site Coordinator 
(SC)/                
Victim Assistance 
Officer(VAO)

KWAZULU -NATAL

20 Adv Dawn 
Coleman –
Malinga
Cell: 084 264 
4780
Dcoleman@
npa.gov.za

Edendale TCC
Edendale Hospital :
Moses Mabhida Rd, 
Plessislaer, Eden-
dale, Pietermaritz-
burg, KZN

Tel: 033 3954325 
Fax : 033 395 
4060    
  
    

Ms Slindile 
Mkhize

Ms Nomonde 
Ntlanhla(SC)

21 Empangeni TCC
Ngwelezana Hos-
pital
Empangeni, Kwazu-
lu-Natal, South Africa
Cnr Thanduyise & 
Ngwelezana Road, 
Empangeni, 3880

Tel: 035 794 1491 
Fax: 035 794 
1684 
    

Ms Vuyisile 
Mafuna

Ms Gloria 
Ndwandwe(SC)

22 Port Shepstone TCC
Port Shepstone  
Regional Hospital:  
Bazley St,Port 
Shepstone, KZN

Tel : 039 688 
6021 (TCC)
Fax  : 039 682 
6678    

Mr Kankeleso 
Mosoetsa

Ms Lorrinda 
Sonkosi (SC)

23 Umlazi TCC
Prince Mshiyeni 
Memorial Hospital 
Ward C4
Off  Mangosuthu 
Highway Umlazi

Tel: 031 906 5243
Fax: 031 906 
1836

Mr Bonokuhle 
Mthembu

Ms Jabulisile  
Langa (SC)

24 Phoenix TCC
Mahatma Ghandi 
Memorial Hospital
100 Phoenix 
Highway
Phoenix Unit 2

Tele/fax: 031 502 
2338

Ms Cheryl 
Pillay

Ms Zama Mbili 
(SC)

25 RK Khan TCC
R.K. Khan Circle, 
Westcliffe

Tele/fax: 031 401 
0394
Tel: 031 401 0241

Mr Sizwe  
Khanyile

Ms Nombuso 
Mpanza (SC)

26 Stanger TCC
Stanger Regional 
Hospital: 
c/r King Shaka St & 
Patterson Rd,  
Stanger,  KZN

Tel/fax : 032 
5516632 (TCC)

Ms Ronita 
Lutchman

Mr Mzwandile 
Ndlovu (SC)
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Provincial 
Manager/s

TCC SITE 
Hospital Address

Hospital Contact 
Details

Case Manager Site Coordinator 
(SC)/                
Victim Assistance 
Officer(VAO)

LIMPOPO

27 Mankweng TCC
Mankweng Hospital
Houtbosdorp Street                    
( near University of 
Limpopo)  Sovenga

Tel: 015 286 1000
Fax: 015 267 0369
    
  
    

Mr Richard 
Masindi

Ms Sarah Mara (SC)

28 Mokopane TCC
Mokopane Hsopital:
Dudu Madisha Drive, 
Mahwelereng,
Mokopane, Limpopo

Tel: 015 483 4000
Fax: 015 483 2405

N/A Ms Eunice Maleka 
(SC)

29 Musina TCC
Musina Hospital:
White Road Street, 
Musina.

Tel:  015 534 0446 
(Hospital)
Fax  : 015 534 
0819     
  

N/A Albert Mahada 
(SC)

30 Nkhensani TCC
Nkhensani Hospital
Giyani Parliament & 
Giyani Factory unit 
next to Giyani testing 
ground Section 
Giyani 

Tel: 015 812 
0227/0233
Fax: 015 12 2461

N/A Ms Thandi Mageza 
(SC)

31 Seshego TCC
Seshego Hospital
Corner Bookelo & 
Mandela Street

Tele/fax: 015 223 
6251
Fax: 015 223 0483

N/A Mr Kaptein Mgiba 
(SC)

32 Tshilidzini TCC
Tshilidzini Hospital
R 524 Punda Maria 
Road
Tshisaulu

Tel: 015 964 3257
Fax: 015 964 1492

Adv Maphile 
Molefe

Mr Nicolas Kwinda 
(SC)
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Provincial 
Manager/s

TCC SITE 
Hospital Address

Hospital Contact 
Details

Case Manager Site Coordinator 
(SC)/                
Victim Assistance 
Officer(VAO)

MPUMALANGA

33 Ermelo TCC
Ermelo Hospital:
1 Joubert St. Erme-
lo 2350

Tel: 017 811 2031 
(Hospital)
Fax  : 017 811 5104         

    
  
    

Mr Richard 
Masindi

Mr Sipho Mkhonza 
(SC)

34 Evander TCC
Evander Hospital
Corner Bologna Str 
& Lausanne Rd
Evander 2280

Tel: 017 632 2211
Fax: 017 632 2222
Fax: 017 632 4365

N/A Mr Mduduzi 
Magagula (SC)

35 Themba TCC
Themba Hospital  
stand 1213 Main 
Road 

Tel: 013 796 9412
Fax: 013 796 2072
   
  

Ms Christa du 
Plessis

Zulaikha Khoza 

36 Tonga TCC
Tonga Hospital
Tonga View, 
Kwalugedlane,
1341, 
Mpumalanga, 
Nkomazi

Tel:  013 780 9231
Fax :  013 780 3303      

N/A Cindy  Sambo (SC)

37 Witbank TCC
Witbank Hospital
Mandela Street
Witbank 1035

Tel: 013 653 2000
Fax: 013 656 1316
emalahlenitcc@
gmail.com

Ms Shedene 
McComans

Cynthia  
Mkhatshwa (SC)
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Provincial 
Manager/s

TCC SITE 
Hospital Address

Hospital Contact 
Details

Case Manager Site Coordinator 
(SC)/                
Victim Assistance 
Officer(VAO)

NORTHERN CAPE

38 De Aar TCC
Central Karoo 
Hospital
De Aar
Casualty Depart-
ment 
Visser Street, De 
Aar

Tel: 053 631 7093
Fax : 053 631 3183

    
  
    

N/A Mr. Keorapetse Si-
mon Dithebe (SC)

39 Galeshewe TCC
Galeshewe Day 
Hospital, Tyson 
Road Kimberley, 
8301

Tel: 053 830 8900
Fax: 053 830 8906

N/A Ms Zandile Deyi 
(SC)

40 Kuruman TCC
Kuruman Hospital
Mains Street 
Kuruman

Tel: 053 712 8100 
(Hospital)

N/A Ms Noko Nowewe 
(SC)

41 Springbok TCC
Van Niekerk 
Hospital( 
Springbok 
Hospital) 
HIV/AIDS 
Counselling 
Unit 
Doktor Van Niekerk 
Hospitaal Street 

Tel: 027 712 1551      N/A Ms Babalwa Petelo 
(SC)
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Provincial 
Manager/s

TCC SITE 
Hospital Address

Hospital Contact 
Details

Case Manager Site Coordinator 
(SC)/                
Victim Assistance 
Officer(VAO)

NORTH WEST

42 Job Shimankane
Tabane TCC
Job Shimankana 
Tabane Hospital 
Administration  
Block ( Internal 
Control) Corner 
Heystek & Bosh 
Streets

Tele/fax: 014 590 
5474

    
  
    

N/A Mr Abram  
Skhosana (SC)

43 Klerksdorp TCC
Klerksdorp Hospi-
tal/Benji-Oliphant 
Road Jouberton, 
Klerksdorp 2570

Tele/fax: 018 465 
2828

Ms Susanna 
Krause

Ms Thandiwe Kraai 
(SC)

44 Mafikeng TCC
Mafikeng Provincial 
Hospital 
Lichtenburg
Road Danville

Tele/ Fax: 018 383 
7000  

Mr Ronald 
Ngako

Grace Modiba (SC)

45 Potchefstroom  
TCC
Potchefstroom 
Hospital
Cnr Botha & Chris 
Hani 
Strs.
Potchefstroom 
2531

Tel: 018 293 4659 N/A Ms Dintletse  
Mojaki (SC)

46 Taung  TCC
Taung District 
Hospital
Office 005 Trauma
Counseling unit
Magistrate Street 
(next
Taung 
Magistrate’s 
Court,Taung

Tel: 053 994 8228
Tel: 053 994 1206
Fax: 053 994 1078

N/A Ms Maud Kujane 
(SC)
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Provincial 
Manager/s

TCC SITE 
Hospital Address

Hospital Contact 
Details

Case Manager Site Coordinator 
(SC)/                
Victim Assistance 
Officer(VAO)

WESTERN CAPE

47 George TCC
George Provincial
Hospital Intensive 
Care 
Unit, Specialist 
Office Davidson 
Road Glen Barrie,
 George

Tel: 044 802 4429
Fax: 0448736748

    
  
    

Ms Gerda Marx Ms Angelique 
Vezasie (SC)

48 Karl Bremer  TCC
Karl Bremer 
hospital
M5 Clinical 
Forensics & 
Rape Care 
Management 
Centre 
Corner mike 
Pienaar
Boulevard & 
Frans Conradie 
Avenue, Belville, 
Cape Town

Tel: 0219181321
Fax: 0219181341

Ms Waldette 
Packery

Ms Nobuhle 
Malunga (SC)

49 Khayelitsha TC
Khayelitsha 
Hospital
Khayelitsha 
Community 
Health Centre 
Lwandle Road  site 
B Khayelitsha 7784

Tel: 021 361 3470
Fax: 021 361 3314
Fax: 0213617818

Ms Audrey 
Ziervogel

Ms Boniswa  
Mogale (SC)

50 Mannenburg TCC
G.F.Jooste Hospital
Duinefontein Road
Mannenburg  

Tel: 021 690 1011
Fax: 021691 6190

Mr Deon  
Ruiters

Ms Mandisa 
Ngonongono (SC)

51 Worcester TCC
Worcester Hospital 
(ex 
Eben Donges)
Murray Street 
Worcester 
6849

Tel: 023 348 1100
Fax: 023 348 1211
Tel: 0233481294 
(TCC)
Fax: 0233422256 
(TCC)

Ms Cindy 
Abdol

Ms. Cindy Williams 
(VAO)
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National Thuthuzela Care Centres

 7 

	  
	  
	  

	  
	  

	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  

51	   	  
	  

Worcester	  TCC	  
Worcester	  Hospital	  (ex	  	  
Eben	  Donges)	  
Murray	  Street	  Worcester	  	  
6849	  

Tel:	  023	  348	  1100	  
Fax:	  023	  348	  1211	  
Tel:	  0233481294	  (TCC)	  
Fax:	  0233422256	  (TCC)	  
	  

Ms	  Cindy	  Abdol	  
	  

Ms.	  Cindy	  Williams	  (VAO)	  
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I have been raped ... what do I do?
1. Do not wash or change clothes – Clothes can provide important evidence of the 

rape.

2. Report the rape to someone you trust, the police or the TCC, as soon as 
possible.

3. If there is no TCC, go immediately to the nearest  clinic/ hospital for medical 
assistance.

Emergency Contacts:

 Lifeline   0800 555 555

Childline  0800 123 321

SAPS Emergency 10111

 AIDS Helpline  0800 012 322

Stop Gender Violence   0800 150 150

For further information on Thuthuzela Care Centres, contact the NPA at 

Tel:  (012) 845 6000

NPA website:  www.npa.gov.za

 9 

 
 

NPA Website: www.npa.gov.za 
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Notes
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Parts of this booklet have been sourced or adapted from 

Understanding the Challenges Facing Gay and Lesbian South Africans: Some 

Guidelines for Service Providers 

(Andre Croucamp, OUT LGBTI Well-being, Pretoria, 2009)
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